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Filing a Complaint against a CEA Accredited Program 
 
A program or institution that is accredited by the Commission on English Language Program 
Accreditation must continue to meet the CEA Standards for English Language Programs and Institutions 
throughout its period of accreditation.  To ensure such compliance, CEA provides the public the 
opportunity to report any evidence that the standards are not being met. 
 
Why to file: 
 
�‡ An accredited program must continue to meet the CEA Standards.  Complaints may be filed for non-

compliance. 
 
�‡ 


